
 
We provide integrated care to improve the quality of life of the very ill and their 
families 

 
Lori. 47 years old. San Sebastián 
“When the family is alright, they transmit well-being and calm to the 
patient.” 
 
When people are diagnosed with a serious illness, they find they ‘re at a 
moment of huge crisis in their life, both the person with the illness and the 
family. They need support and help to adapt to all these changes that life has 
brought and all the losses involved in suffering a serious illness and being close 
to your own death. It’s true that time is very limited and you do what you can in 
the time you have, but also with the uncertainty of how much time you have left. 
Crisis situations make people change rapidly. When everything’s up in the air, 
people change more quickly than with the normal day-to-day inertia. We don’t 
just treat the patient, but the family too and inasmuch as we can help the family 
to assimilate what’s happening well, they are going to be able to help the patient 
better. Because when the family is alright, is calm, they transmit well-being and 
calm to the patient and take care of him or her better. 


